To: Employment Candidate

From:

Human Resources - (415)419-2615

Re: Live Scan Fingerprints

Vivalon

Part of the pre-employment process includes Live Scan fingerprinting. Live Scan is the process
used to digitally obtain and transmit fingerprints. Instructions appear below. Please contact
us at the phone number above if you have any questions. Thank you for your cooperation.

Instructions:

e Complete the Applicant Information portion of the Request for Live Scan Services Form.
* Bring the Live Scan form with you when you have your fingerprints scanned.
¢ Bring your Valid United States issued photo Identification card, driver license or passport
when you have your fingerprints scanned.
« Refrain from using perfume, lotion or oil-based products on your hands before you have

your fingerprints scanned.

» When you arrive for your fingerprint scanning, ask that the service be charged to the Vivalon
account. (San Francisco - you must pay yourself and save receipt for us to reimburse you).
e After your Live Scan appointment, return the completed Live Scan form to Human

Resources @ Vivalon.

* NOTE: Fingerprints cannot be scanned if you have open wounds on your fingers. Please

contact us for alternatives

The UPS Store The UPS Store The UPS Store
San Rafael Santa Rosa San Francisco
369 3rd St Suite B 1007B West College Ave | 3145 Geary Blvd (b/t

San Rafael, CA 94901
(415) 457-6909

Santa Rosa, CA 95401
(707) 578-6062

Spruce & Cook)
San Francisco, CA 94118
(415) 751-6644

Walk-ins only

Walk-ins only

Walk-ins only

Hours of Live Scan
Fingerprinting

Mon - Fri

10:00AM - 6:30PM
Sat 10:00AM -6:00PM

Hours of Live Scan
Fingerprinting

Mon - Fri

9:00AM - 6:00PM

Sat 10:00AM - 4:00PM

Hours of Live Scan
Fingerprinting

Mon - Fri

8:30AM - 6:30PM
Sat 9:00AM - 5:00PM
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The UPS Store

The UPS Store

San Francisco

1728 Ocean Ave. (b/t
Faxon & Dorado
Terrace)

San Francisco, CA 94112
(415) 337-7755

Modesto

2401 E Orangeburg Ave Ste
675

Modesto, CA 95355

(209) 524-0900

Walk-ins only

Walk-ins only

Hours of Live Scan
Fingerprinting

Mon - Fri

9:15AM - 5:45PM

Sat 10:15AM - 5:45PM

Hours of Live Scan
Fingerprinting
Mon - Fri

8:30AM - 6:30PM

Sat 9:00AM - 5:00PM
Sun 10:30AM - 2:00PM

Charge to Vivalon Account or Pay & Save Your Receipt for Reimbursement




